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ABOUT THIS REPORT

SIM Technology Group Limited (“Company”) is pleased to announce
the “Environmental, Social and Governance Report” of the Company
and its subsidiaries (collectively referred to as the “Group”) for the year
ended 31 December 2020 (“Year 2020"). This report describes the
management approach and performance of the Group in environmental,

social and governance aspects.

REPORTING SCOPE

All information contained in this report reflects the performance of the
Group in environmental protection and social care throughout Year
2020. This report covers the handsets and internet of things (“10T")
terminals business, electronics manufacturing services (“EMS”)
business, 10T system and online-to-offline (“020") business, intelligent

manufacturing business and property management business.

REPORTING STANDARDS

This report is prepared in accordance with Appendix 27 “Environmental,
Social and Governance Reporting Guide” to the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited.
This report provides an overview of the performance of the Group in
environmental, social and governance aspects. The information in
this report is derived from the official documents and statistical data
of the Group, as well as the monitoring, management and operational
information compiled by its subsidiaries according to the relevant
procedures of the Group. The last chapter of this report contains a

complete content index for easy reference.
If you are in doubt or have any recommendations in regards to

this report, or the Group’s environmental, social and governance

programme, you are welcome to email us at karen.chan@sim.com.
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COMMUNICATION WITH STAKEHOLDERS

Stakeholders of the Group refer to groups and individuals who have a
significant impact on the Group’s business or would be affected by the
Group’s business. Stakeholders of the Group include not only internal
staff, management, directors, but also external customers, suppliers,
business partners, shareholders, investors, regulators/government

authorities, banks and other various types of community groups.

The Group strives to achieve mutual benefit and joint development
with its customers, employees, shareholders and other stakeholders. It
aims to contribute to society by sharing the fruits of growth. Thus, the
engagement of the stakeholders is a crucial component to the Group’s

business development and fulfilment of corporate social responsibility.

During Year 2020, the Group interacted with stakeholders through
a number of channels on both regular and ad hoc basis. The Group
also organized Q&A sessions at the 2020 annual general meeting for
shareholders to raise questions and concerns. In addition, for the
purpose of maintaining two-way communication with shareholders
and potential investors, the Group also responded to email and phone
enquiries from shareholders and investors to enable them to stay
updated on the Group’s latest development and future plans. Apart
from keeping contact with customers, the Group regularly visited major
customers to gather valuable opinions and suggestions for improvement.
Within the organization, the Group has established multiple channels,
including hotline, emails, face-to-face interviews, meetings, workshops,
opinion box, internal memorandum and corporate events, for employees

and management to express their concerns.

The operation of the Group affects our stakeholders who have different
expectations of the Group. Looking ahead, the Group will continue
to maintain and enhance its communication with stakeholders by
collecting a wider range of their opinions through various channels, so
as to present the content and information of this report in @ manner that

better meets their expectations.
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ENVIRONMENT

Emissions

The Group is aware of the impact of climate change and deterioration
of environment due to the excessive emission of greenhouse gases.
As a global citizen, the Group is committed to taking up its corporate
responsibilities in response to international standards such as the
United Nations Framework Convention on Climate Change and the

Kyoto Protocaol.

The Group supports energy saving and carbon reduction with concrete
action and adopts environmental friendly measures on its own initiatives.
Every small change in life, if persevered, will bring a substantial impact
to the Earth.

In view of the global trend of emission reduction, the Group has
established an environmental management policy, including the
“Management Manual” that is in compliance with ISO9001 and
ISO14001, as well as a set of procedures and management measures to

monitor the environmental impact of the Group’s activities.

The principal activities of the factories of the Group involve the
manufacturing of mobile phones, 10T terminals and EMS, which
primarily result in emissions comprising waste gas and wastewater. In
compliance with the “Law of the People’s Republic of China (“PRC")
on the Prevention and Control of Atmospheric Pollution”, “Law of the
PRC on the Prevention and Control of Water Pollution” and other laws
and regulations, the Group carries out assessment on the sources of
emissions and collects emissions data from soldering operations and

sewage effluent.

In respect of gas emissions, the Group has installed ventilation system
over its production lines and has organized a specialised team to
monitor the gas exhaustion ports. It also carries out regular inspection
and maintenance of the gas exhaustion pipes. In Year 2020, emission
of nitrogen oxides, particular matter (PM10) remained at similar level
as in the year ended 31 December 2019 (“Year 2019”). Due to the
COVID-19 pandemic, power consumption decreased as a result of
the implementation of work-from-home arrangements, reduction in
occupancy of staff accommodation and consolidation of office space.
Accordingly, there was a decrease in carbon dioxide equivalent

emissions in Year 2020 compared to Year 2019.
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The Group has strictly complied with the relevant laws and regulations.
The Group also has stringent requirements and rules for the disposal of
hazardous and non-hazardous wastes, which stipulate that it may only
enter into agreements on waste disposal with companies that meet its
standards by having, for example, a valid business license, the Shanghai
Dangerous Materials Business License, Road Transportation License of
the PRC. Due to the strict compliance with the regulations of the Group
in Year 2020, the hazardous waste exemption obtained by the Group
and the increase in recycling of hazardous packaging materials and
containers, the generation of hazardous wastes remained at the same
level as Year 2019. As the Group attaches great importance to policy on
pollution, emission and wastage reduction, it has signed certain relevant
undertakings with the suppliers. The suppliers also actively cooperate
in minimizing packaging of components and parts, which eliminates
unnecessary plastic packaging. The Group also requests the suppliers
to recycle and reuse certain materials on packaging. In Year 2020, the
Group continued to strictly comply with the regulations and the amount
of waste plastic waste and discarded paperboard waste remained at a

similar level as Year 2019.

In Year 2020, the Group was not aware of any incidents of non-
compliance with laws and regulations that had a significant impact on
the Group relating to air and greenhouse gas emissions, discharges into

water and land, and generation of hazardous and non-hazardous waste.

Total greenhouse gas emissions of the Group:

Major gas emissions of the Group Unit
EEFETRBEHN By
Nitrogen oxides Tonne
=t ety NI
Particulate matter (PM10) Tonne
FERLY(PM10) N
Carbon dioxide equivalent Tonne
—EIREE NI

Note: The figure has excluded the emissions generated by tenants of the Group.
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Total hazardous and non-hazardous wastes of the Group:

Hazard level Type Unit
BERE kit B
Hazardous 900-041-49 (waste packagingand  Tonne

containers of hazardous wastes)
g=F 900-041-49 (B EMMEERE AN

Y BREE)

900-299-12 (waste ink) Tonne
900-299-12 (BEhEZ£E N
Non-hazardous Waste cardboards Tonne
m= EEHEAR NIE
Waste plastics Tonne
RE¥B B NI}

Use of resources

The Group is of the view that efficient use of resources plays an
important role in sustainable development. Thus, improving the
efficiency of resources utilization not only enhances environmental
performance, but also lowers cost and optimizes operational efficiency

in the long run.

The Group has strengthened internal efforts on the promotion and
control measures of water and energy conservation. For example, it
has achieved remarkable results in reducing electricity consumption
of air conditioners in winters with the use of residual heat of patch
production lines, while adopting cold-water air-conditioning and
energy saving lighting systems in summers. In Year 2020, due to the
COVID-19 pandemic, power consumption decreased as a result of
the implementation of work-from-home arrangements, reduction in
occupancy of staff accommodation and consolidation of office space.
In addition, as the need for the Group’s vehicles reduced during the
pandemic, some of the shipments were fulfilled by express courier
companies, which led to a reduction in vehicle fuel consumption and

total energy consumption compared to Year 2019.
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The Group maintains strict compliance with the “Directive on the
Restriction of the Use of Certain Hazardous Substances in Electrical
and Electronic Equipment” (“ROHS”) and “Registration, Evaluation,
Authorisation and Restriction of Chemicals” (“REACH”) in product
design and manufacturing, so that its products are of environmental

quality standards for export to the European Union.

The Group consumes water that is supplied by the municipal tap water
company and did not encounter any issues in sourcing water that was
fit for purpose. The main water efficiency initiatives of the Group are as

follows:

1. carries out promotion and education on water conservation,
advocates the importance of water conservation to its employees
and therefore raising their sense of responsibility on water
conservation. The Group also encourages employees to actively

reduce water consumption and develop it as a habit;

2. vigorously promotes the use of water saving cleaning tools to

reduce water wastage and consumption;

3. establishes regular inspection system with designated personnel
to perform inspection and record-keeping on the water supply
facilities of the Company to ensure normal consumption of water.
In case any water leakage problem is identified, the Group will

promptly rectify such problem to prevent further water leakage.

In Year 2020, due to the COVID-19 pandemic, water consumption
significantly decreased as a result of the implementation of work-
from-home arrangements and reduction in occupancy of staff
accommodation. The average total water consumption per full-time

employee significantly reduced as compared to Year 2019.
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As for the consumption of packaging materials, the recyclable

packaging containers and packaging component materials of all the

Group’s finished products have identification marks and their labels

meet the requirements of “GB/T 18455-2010 Packaging Recycling

Marks”. In Year 2020, the Group strictly complied with the relevant laws

and regulations, and the total amount of packaging materials used per

handset product remained at the same level as in Year 2019.

Energy consumption of the Group:

Total energy consumption
HEEIRERE

— Electricity

_ =
=<8

— Other fuels (gas and diesel)

— EL AR (s B Sem)

Total energy consumption per full-time employee

S 2IEE TIEEREHR

Total energy consumption per square ft.
B AREEIRER

Total water consumption
BFEKE

Total water consumption per full-time employee
BEE2BEEERKE

Total amount of packaging materials used in
handset products

FHEKRBREMENEE
Total amount of packaging materials used per
handset product

BEMTFHEKSMBEEMHNGEE

Note:

Unit
By

KWh in 000s
TETRE

KWh in '000s
FEFFrF

KWh in '000s
FEFE

KWh in '000s/full-time
employee

TETEE, 2BES

KWh in '000s/sq. ft.

TETEE,FHR
'000m?
TILTTHK

m3/full-time employee

MK EREE

Tonne

N

Tonne/handset product

NUVES: =04

The figure has excluded the emissions generated by tenants of the Group.
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The environment and natural resources

The factories of the Group are primarily engaged in the manufacturing of
handsets, |0OT terminals and EMS, in which noise pollution and chemical
leakage may arise during the production process. To reduce the impact
of noise pollution and comply with the noise emission standards of
the industry, the Group educates its employees on the prevention of
diseases caused by noise pollution, equips them with the necessary
ear plugs, earmuffs, cotton balls and other protective equipment at
work. At the same time, the noise pollution level in the workplace is
monitored on a regular basis. In respect of the management of possible
chemical leakage arising from the production process, the Group
has implemented a series of inspection measures, including regular
inspection of chemical leakage and for signs of ground hardening.
In case any chemical leakage is discovered, the Group will follow the
“Chemical or Oil Leakage Emergency Plan” for immediate rectification.
In addition, there are related guidelines on the collection, storage and
transport of hazardous waste. Chemical waste disposal is also inspected
regularly. In Year 2020, the Group did not identify any incidents on

chemical leakage.

In order to minimize the environmental impact of its business
activities, the Group has a number of procedures in place, namely
the “SC22-QP5.04 Procedures for Identification, Evaluation and
Control of Environmental Factors” and “SC22-QP5.06 Procedures for
Identification, Evaluation and Control of Laws and Regulations and Other
Requirements”, so as to ensure the effective implementation of the

environmental protection system.

The Group has also established the “SC22-QP8.10 Monitoring,
Measurement and Control Procedures for Environment and
Occupational Health and Safety” to closely monitor and assess the
environmental impact of its business activities, so as to facilitate timely
identification, monitoring and management of material environmental
issues. The green products developed by the Group are eco-friendly and
in compliance with the requirements under the “SC22-042 Restricted
Substances Management Regulation”. To reduce impact on the
environment and natural resources, all of the production processes of
the Group are in compliance with the ROHS green standards, including
the utilisation of materials that are of ROHS green standards in the
process of mounting with the surface mount technology, the testing
of printed circuit board assembly and the assembling and packaging

process.
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The Group adopts a green management structure in various
business aspects, including in research and development, resources
development, standardization of materials, supplier management,
product development and quality management, and establishes green
indicators to enhance the safety, environmental friendliness and energy
saving performance of its products, services and operations, as well as

to facilitate effective utilization of resources.

The Group strictly follows and implements the requirements and
standards of various laws and regulations of the European Union such
as ROHS and REACH. The Group has also set up internal management
standards in compliance with the national limits on toxic and hazardous
substances in electronic information products in the PRC. In addition,
the Group has introduced comprehensive assessment procedures for
new materials that take into account the environmental requirements,
their price and quality. The Group estimates the feasibility of designing
using green materials when sample raw materials are delivered and
attaches extra care and attention to the specification of restricted
materials in design, research and development, so as to minimize the use

of restricted materials.

The Group has stringent requirements in place for selecting and
assessing qualified green suppliers. With its environmental and
hazardous materials management system for suppliers, the Group
follows specific inspection and evaluation procedures, and requires
suppliers to furnish green compliance and inspection reports and
summaries on data of hazardous substances. In order to ensure all
supplies are in compliance with the requirements of the use of restricted
materials, suppliers are required to enter into the “Undertaking of Green

Suppliers” with the Group.

SIM Technology Group Limited Environmental, Social and Governance Report 2020
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SOCIAL

Employment

The Group regards its employees as the greatest asset. Thus, it fully
respects and protects their legitimate rights by establishing relevant
rules and systems. The Group issues the “Staff Manual” to employees at

the orientation to ensure they are fully aware of their rights and duties.

The Group treats all employees equally and provides them with
opportunities to develop their talents. In recruiting new staff, the
Group comprehensively analyses and gives fair consideration to each
applicant’s knowledge, abilities, experience, integrity, health conditions
and suitability for the position. In connection to remuneration and
promotion, the Group takes into account the abilities, efficiency,
development of abilities and knowledge as well as future development
potential of each employee based on his/her performance evaluation,
thereby offering employees the appropriate remuneration and
development. The Group is of the view that diversity in culture,
background and experience will bring vitality and creativity to corporate
development. The Group has implemented related policies on
compensation and dismissal, working hours and holidays and anti-
discrimination in compliance with the relevant laws of the PRC and
Hong Kong as stated in the section of “Labour Standards” in this report,
such as providing sufficient notice upon dismissal, providing statutory
compensation and holidays. The Group is also against discrimination on
the grounds of religion, race or gender, details of which are set out in the
“Staff Manual”. During the reporting period, the Group did not identify

any non-compliance relating to employment issues (2019: none).

In Year 2020, the Group was not aware of any incidents of non-
compliance with relevant laws and regulations that had a significant
impact on the Group relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods, equal

opportunity, diversity, anti-discrimination and other benefits and welfare.
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Number and proportion of employees by gender and age groups as at
31 December 2020:

Number

of female

Age group employees
ZHET

F iR R BT A
Under 30 305 AT 165
30-50 30 - 5053% 265
Above 50 HBiB505% 7
Total number FEUN 437
Percentage (%) B oL(%) 38.0

Geographically, 3 employees were from Hong Kong. The rest were from
the PRC.

Number and proportion of new employees by gender and age groups
during Year 2020:

Female employees
LMET
Number

of new Number of

Age group employees employees
FiA R FEIAH BTAH
Under 30 3058 AT 63 165
30-50 30 - 507% 25 265
Above 50 B 18505 1 7
Total number BAH 89 437

SIM Technology Group Limited Environmental, Social and Governance Report 2020

RZZEZZFE+ - A=+—HBIHERERIRFE
HERIEIDH B T ASRLLA :

Number
Percentage of male Percentage
(%) employees (%)
[Epitsd EMET Bk
(%) BT A" (%)
37.8 346 48.6
60.6 344 48.3
1.6 22 3.1
100.0 712 100.0
62.0

W tE - B=REBTREEE - HHHR
gFE -

R-ZE-ZFRER R FRERN B E T
AEAELS] :

Male employees

BHMET
Number
Percentage of new Number of  Percentage
(%)  employees  employees (%)

BOL(%) HEIAH ETAB BDL(%)

38.2 162 346 46.8
9.4 34 344 9.9
14.3 1 22 4.5
204 197 712 27.7
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Employee turnover by gender and age groups during Year 2020: RIZZTFHRMER R FRRAERS DM E TR
KE
Female employees Male employees
ZMET BMET

Employee Number of Percentage Employee Number of Percentage
Age group turnover employees (%) turnover employees (%)
F R REEIAE BTAY BAL(%) RAEIAZ BTAY B (%)
Under 30 305 T 286 165 173.3 340 346 98.3
30-50 30 - 50%% 110 265 415 156 344 453
Above 50 HBIB5057, 1 7 14.3 3 22 136
Total number FEYNE 397 437 90.8 499 712 70.1
Health and safety BEEZE
In product design and manufacturing, the Group attaches great REFERTEEY  EREREENRTE
significance to the aspects of product quality and safety, environmental RIR - B - BRGEFARAHE i#ﬁﬁ
protection, energy conservation, comprehensive utilization of resources M2 TEEY HRATHEERER
and public health. It adopts a green management system to ensure a BREIZALEMNIIERE Ifﬂi@ﬁ}&
safe workplace for staff and protects them from occupational hazards. G EMEE - NEBSIT T BRIBHEBEMR

The Group has also established robust monitoring and assessment ¥REBELTEEGA SRR -
procedures in relation to environmental protection and occupational

safety and health.

The Group acts in a socially responsible manner and takes responsibility SEEAZEH AR  HEINERELZEE
for its staff's health and safety. It maintains strict compliance with laws BEWREE - BRETRIBEREE  BEI4&
and regulations while adopting a “green” management approach. It ElER i - REE/EMISO9001 : 2008
also diligently implements the 1S09001:2008 quality management EEEEEZR - 1S014001 : 20043RFEEEE
standards, 1S014001:2004 environmental management standards, Z ~ OHSAS18001 : 2007 £ ERL &R
OHSAS18001:2007 occupational health and safety management REEHITROHSIES °

standards and ROHS directive.

[::3

ulm K

In Year 2020, the Group had no work-related fatalities and there were RIZE-ZTF  SEVEIRATEBEM

no lost days due to work injuries (2019: none). TEREIGEMBAIEREMNRER(ZE—H
Fm) o

In Year 2020, the Group was not aware of any incidents of non- RIZZZF - BAKEMAN BEAFREES

compliance with laws and regulations that had a significant impact RHZE2TERBEMREREESIBERE

on the Group relating to providing a safe working environment and = ARAEBAEAFENEREZEREZRSE

protecting employees from occupational hazards. o

BANREEERAR —T_TFERE 4y kELHRE 13
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Development and training

The Group advocates the corporate culture of “attracting talents with
success and pursuing success with talents”, which promotes staff
enhancement driven by business growth while supporting corporate
development with staff enrichment. The Group has a comprehensive
training system in place that establishes a network-based career path for
employees. It also creates ample learning opportunities and a knowledge
sharing environment for its staff through a series of measures, including
position and ability management, skills enhancement programme,
various training opportunities, online learning programme, internal
promotion system, key employees development programme, succession
plans for key positions and leadership development programme. Such
comprehensive training system allows employees to sharpen their skill
sets on all fronts and grasp individual development opportunities in

pursuit of corporate development.

The human resources department keeps a personnel file for each
employee since the day of interview. Meanwhile, the Group’s internal
human resources consultants carry out career planning through
communication with staff. Depending on the development needs of
different departments and businesses, career plans of the employees
are subject to changes from time to time. In terms of staff education and
training, on one hand, the Group offers generic courses and trainings
based on the operational needs and job requirements; on the other
hand, it customises employees’ career planning by offering focused

courses and trainings.

The Group provides company-level and departmental-level courses
and trainings to its employees. In addition, it arranges external courses
and trainings largely based on the stages of staff development of the
employees. Junior staff and technical management personnel are
offered with various trainings on technology and skills which primarily
address the operational needs and project requirements of the
Company. In most cases, employees are able to tackle actual problems
at work after they have completed the trainings. Hence such trainings
enable employees to achieve growth and enhance skills as well as
resolving work problems. For managerial positions, company-level
trainings are offered in general, where staff members are equipped with
management skills required for their positions through trainings that

address specific issues at work.

SIM Technology Group Limited Environmental, Social and Governance Report 2020
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N

NEIMARELEEIISN - A REBIBING ZAD
trainers to conduct trainings and arranges out-of-office trainings. The BIARIEI - AREL L - BINSFRIE HE2K

Apart from internal trainings, the Company also invites external frT

multidimensional, multi-perspective and multi-tiered training system MERFMIEIIER - ZHE - ZAEREE
allows staff members to attain their goals in relation to operational RN RES SETEARNBERIEEEM
needs, career development and skills enhancement. BEERE - HEEReAENEEEEZ -
Number and proportion of trained employees by gender and employee RIZZZTFRMERRE TEANEIDHZEI
category during Year 2020: BTHAERELA

Female employees Male employees
Z#HBT EMET

Number Number
of trained Number of Percentage of trained Number of Percentage
Employee category employees employees (%) employees employees (%)

Z A ZE3
BIRA BIAZ BT AE BA(%) ETAY BT A¥ BAL(%)
Management & 1 1 100 3 3 100
Manager KIEANE 26 26 100 68 68 100
General staff —#KET 410 410 100 641 641 100
Total number BAH 437 437 100 712 712 100

Average training hours by gender and employee category during Year RZZEZEFRERRETEREINHETF

2020: IR 8L
Female employees Male employees
ZHET BMET

Number of Average Number of Average
Employee category employees  Training hours employees  Training hours
ETH&H BIAE PRI FIAE  PHEIEH
Management S E 1 6 3 16
Manager KIBAB 26 36 63 36
General staff —mET 410 48 641 50
Total number AR 437 47 712 49
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Labour standards

The Group is committed to taking up social responsibilities. It complies
with and incorporates relevant laws and regulations into the rules and
codes of the Group. Apart from the “Staff Manual”, the procedures of
the Group also stipulate specific requirements on prevention of child
labour and forced labour. To prevent child labour, the Group has
clearly specified that all employees must be 18 years old or above in its
recruitment and employment management system. In order to protect
employees’ entitlement on rest hours and holidays, it has expressly
stipulated relevant provisions relating to working hours, rest hours and
holidays, labour protection and working conditions in the employment
contracts and attendance system. The Group currently implements
a five-day work scheme with 8 working hours per day, and prohibits

forced labour and forced overtime work.

The Group follows the relevant employment regulations, policies
and guidelines of the jurisdictions in which it operates, including the
“Employment Ordinance”, “Employees’ Compensation Ordinance” and
“Occupational Safety and Health Ordinance” in Hong Kong and the
“Labour Law of the PRC”, “Labour Contract Law of the PRC” and “Law
on the Protection of Persons with Disabilities of the PRC” in the PRC, to
protect the human rights of the employees and prevent child labour and

forced labour.
In Year 2020, the Group was not aware of any incidents of non-

compliance with laws and regulations that had a significant impact on

the Group relating to preventing child and forced labour.

SIM Technology Group Limited Environmental, Social and Governance Report 2020
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OPERATING PRACTICES

Supply chain management

The Group requires upstream suppliers to follow its policies on
environmental protection and sustainable development. To uphold
the Group’s reputation, suppliers are requested to give undertakings
regarding environmental protection requirements as well as health,

safety and social responsibility standards.

In order to ensure the implementation of environmental protection,
health and safety measures, the Group has established the “Supplier
Evaluation and Control Procedure”, “Procurement Control Procedure”
and “New Materials Introduction Procedure” and requires the
suppliers to formulate the relevant policies accordingly. Pursuant to the
procedures, the Group will inspect and evaluate each of the suppliers
to monitor and ensure their compliance with the relevant standards,
laws and regulations. In case where suppliers are in breach of such
regulations or standards, they will be removed from the suppliers list
of the Group unless they rectify the breaches within a prescribed time

limit.

Number of suppliers of the Group by geographical location:

Location of suppliers

HERitE

PRC B A
Hong Kong B
Taiwan =
Other countries HBER

Product responsibility

The Group strives to ensure product safety. The Group’s main products
and business, namely handsets and IOT terminals business, EMS
business, I0T system and 020 business, as well as the intelligent
manufacturing business, place product safety as its first priority. In the
course of production, the Group always adheres to stringent product
quality and control standards, so as to maintain product quality and
safety as well as compliance with the ISO9001 quality management

standards.

Environmental, Social and Governance Report
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LEER

HrEEEE

REBER ER R B RREREN A FE
BRBR - BRHUEEAGHERARERER
KRR @R TER - #EAKENE
2,

AEEB(HERNEREZERERF) - (REE
SRR ~ GTIREEAIER) & - ERMER
HERBNBER - RERRRERRL2FH
BEEE - AEBESRRIEF XN ERRE
FPLLHER - BB AIRERMIIETELRER
ERER - MAHRERERREIITE - Wi
EHEMERTEREANRE @ 5% HERH
HERTTS °

AEEMHERMERBEIOMT

2020 2019
—ECEHE —E-NEF
313 361

68 50

11 12

3 6

EmEE

AEERNNEREMIRZE - ARBNEE
Em - BRETERYBRELHER STRE
ARG HRERIETS - WIBE A R FL&L RGN
BREBLERTS  NEREMLEF —MNERA -
HEEEBRET  NEHER % %W"ﬂ%ﬁ’ﬂéﬁ:
HEEHEk BREREELE  ATE
ISO9001 B EE R AMMEMER °
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The Group has established various control procedures on design,
research and development and production processes, as well as for
logistics, storage, packaging, protection and delivery. Furthermore,
regulations on testing subjects, methods and scope for raw materials,
auxiliary materials, packaging materials, semi-finished products
and finished products are in place. The Group performs testing and
supervision in accordance with international, national and in-house
requirements to uphold quality standards of its products. During the
reporting period, the Group did not recall any products manufactured
and sold due to safety and health reasons (2019: none).

The Group values customers’ feedbacks and complaints, which serve
as an important reference to improve and enhance product quality and
corporate competitiveness. The group has a set of rules and procedures
designed for managing customers and product complaints, which are
handled by a dedicated department. Customer feedback in the course
of product design, research and development is usually addressed in a
timely manner. During the reporting period, the Group did not receive
any material complaints regarding product quality and services (2019:
none).

In relation to observing and protecting intellectual property rights,
the Group has assigned dedicated personnel to take charge of the
management of intellectual property, maintenance of a list of intellectual
property, filing and classification of intellectual property based on its
actual value-creating potential, materiality to corporate development
and maintenance costs. The Group has its own intellectual property
data platform, enabling it to closely monitor the latest international
and domestic developments so as to avoid waste of resources due
to repeated research efforts and prevent infringement of intellectual
property rights. The Group recognises the importance of safeguarding
the Company’s interests by the comprehensive utilisation of intellectual
property rights. With reference to cost and expected return analysis,
the Group applies for registration of intellectual property rights that
may have material impact on the Group, such as trademarks, patents,
copyrights and domains, thereby protecting the Company’s interests
as far as possible. When cooperating with other entities or individuals,
provisions regarding the ownership, scope of authorisation, term,
allocation of subsequent research outcomes of the intellectual property
involved are set out in detail in the relevant legal documents to be
entered into between the Group and other entities or individuals. In
practice, the comprehensive utilisation of intellectual property rights
effectively protects the interests of the Company.

SIM Technology Group Limited Environmental, Social and Governance Report 2020
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The Group has established regulations on product quality assurance and
recall procedures. Its inspection department, new product introduction
department and manufacturing department also follow rigorous quality
assurance procedures to facilitate timely identification of quality issues
and hidden risks. These departments will also address those issues
promptly, if any, to ensure the product pass rate is in compliance with

the contractual requirements.

The Group’s policies in connection with advertising and labelling of the
Group’s products and services are in compliance with all the laws and
regulations, such as “Advertising Law in the PRC”, “Law of the PRC on
Protection of Consumer Rights and Interests”, to ensure that we do not
mislead our customers. The Group provides users with clear instructions

manual and labels to facilitate their understanding of its products.

The Group puts great emphasis on information security and
confidentiality, especially those related to clients and consumers. The
“Staff Manual” has set out strict and clear regulations on confidentiality,
intellectual property, business rules, professional ethics of employees,
conflict of interests and relevant awards and penalties. In addition, the
Group has also established the “Information Security and Confidentiality
Regulation”, which includes details of related descriptions and
requirements of information security and confidentiality so as to ensure
compliance with the relevant laws and regulations such as “Regulations
of the PRC on the Prohibition of Infringements upon Trade Secrets” and
“Regulations of the PRC for Safety Protection of Computer Information
Systems”. All employees have entered into information security and
confidentiality agreements with the Group, under which they are
obliged to keep the information of clients and customers private and
confidential. Every year, the Group organises a number of trainings on
confidentiality, ensuring that every staff member is involved and trained.
The information department of the Group attaches great importance
to the security of the information system. Thus, dedicated personnel is
assigned for the system’s maintenance to ensure a safe and effective

operation of the system.
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In Year 2020, the Group was not aware of any incidents of non-
compliance with laws and regulations that had a significant impact on
the Group relating to health and safety, advertising, labelling and privacy

matters concerning the Group’s products and services.

Anti-corruption

The “Business and Ethics Requirements Control Procedure”, “Anti-
corruption Operation Control Procedure” and Rule 2.15 of the
“Staff Manual” of the Group set out its anti-corruption rules and
guidelines. The legal affairs department of the Group supervises the
implementation of procedures with reference to relevant standards and
legal requirements, such as “Interim Provisions on Banning Commercial
Bribery” while the human resources and administration department
of the Group handles complaints of behaviours that are in breach of
the Group’s rules and regulations on anti-corruption, with the aim of

stopping unethical behaviour arising from the Company’s operation.

The Group has in place detailed whistle-blowing procedures and has
set out detailed regulations and clear requirements on anti-corruption,
as well as prevention and investigation of corruption, such as bribery,
extortion, fraud and money laundering, in the “Staff Manual”. It also

implements the following measures to fight against corruption:

1. enhance promotional efforts to create a suitable environment for

efficiency monitoring;

2. improve investigation and adopt active monitoring in replacement
of passive monitoring. The Group focuses on monitoring key
areas in production and operation, such as major projects,
material procurement, waste disposal and writing off of bad and
doubtful debts, thereby further enhancing efficiency monitoring
on specific issues. The Group also actively participates in major
management activities so as to gather information on operational

and management decision-making and implementation;
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3. establish rules and procedures for comprehensive governance,
with a view of treating both the symptoms and the root cause

instead of just treating the symptoms; and

4. attach importance on rectification, directly identify and close the

loopholes in management through investigation and prevention.

During the reporting period, the Group or its employees were not

involved in any corruption-related litigation (2019: none).

In Year 2020, the Group was not aware of any incidents of non-
compliance with laws and regulations that had a significant impact on

the Group relating to bribery, extortion, fraud and money laundering.

Community investment

The Group has a long-standing commitment to serving the community.
The Group actively participates in social and community activities to
understand the needs of the communities where it operates and strives
to be an active member of society by taking into consideration the
communities’ interest. Ms Yeung Man Ying, the Chairman of the Group, is
a recipient of the China Charity Award which is awarded by the Ministry
of Civil Affairs of the PRC in recognition of outstanding achievement to
support the community. During Year 2020, the employees of the Group
contributed a total of 70 hours of community service and participated
in a wide range of community and charity activities such as volunteer
activities in China International Import Expo, bought black sticky
rice from Yunnan and ecological field donation activities, as well as
various cultural and sports activities in the community. The Group also
encourages its employees to participate in other community service
activities. Due to the COVID-19 pandemic, fewer volunteering activities

were organized during Year 2020 compared to Year 2019.
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Voluntary service at China International Import Expo
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The Group bought black sticky rice from Yunnan and participated in ecological field donation activities again to support road

construction projects in Yunnan.
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“ENVIRONMENTAL, SOCIAL AND GOVERNANCE
REPORTING GUIDE” CONTENT INDEX

Aspects
FTEERE

Al Emissions

ALHERY)

General Disclosure

—RIE

KPI Al.1
RARAARUEIRALL

KPI A1.2
RAE IRIZAL.2

KPI A13
RRRIERUIRIRALS

KPI Al.4
RAREIEIZAL .4

KPI A1.5
RRSAENIEIRALS

KPI'Al.6

BASREIEIRALE

A2 Use of Resources

A2ERIFH

General Disclosure

Environmental, Social and Governance Report

BR5
Description
AES

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on
the issuer relating to air and greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous waste.
BHERIOAEREBHN - M/KR LS - BERBEEEZMNEESH
@EB%: &

(D) ETH T ABERTENIEMEE RO ER -

The types of emissions and respective emissions data.

BERURESE SRR PR AU

Greenhouse gas emissions in total (in tonnes) and, where appropriate, intensity.
REREBENE CAEHE) R (WER) EE -

Total hazardous waste produced (in tonnes) and, where appropriate, intensity.
FELEEEEYRE CAETE) R (ER) % -

Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity.
FTELEZEEYAEE (UMEETE) & (WEm) BE -

Description of measures to mitigate emissions and results achieved.
HEAURKBE 2 A e i S P SRCR o

Description of how hazardous and non-hazardous wastes are handled, reduction
initiatives and results achieved.
HilRIEEEREZEEMN L  BIEEESHEIERFTEKER

Policies on the efficient use of resources, including energy, water and other raw

materials.
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A3 The Environment and
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Description
RE

BRERER(BIERR « KREMEMED BBCR -

Direct and/or indirect energy consumption by type in total and intensity.
REREDHEERSEEEREEEREE -

Water consumption in total and intensity.
BFEKEREE °

Description of energy use efficiency initiatives and results achieved.

W pE IR AR A B R PTSACR o

Description of whether there is any issue in sourcing water that is fit for purpose,
water efficiency initiatives and results achieved.

R SRECER/KIR LRI B EAERE - AR ARt 8 LSRR o

Total packaging material used for finished products (in tonnes) and, if applicable,
with reference to per unit produced.

SRR BRI RE AN E) Kk QNER) SEEE(SE -

Policies on minimising the issuer’s significant impact on the environment and
natural resources.
BIREITABIRBERRAERENERNTZENBUR ©

Description of the significant impacts of activities on the environment and natural
resources and the actions taken to manage them.
B EBZHERIRRARAABERNERZEREENEEGEZENTH -

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on

the issuer

Page index

HiF%S

9-10

9-10

11-12

BANREEERAR — T _TFEE  dgLELRS 25



Environmental, Social and Governance Report
RIE - g RERWmE

Aspects Description Page index
FTEERE AR BIF&RS

relating to compensation and dismissal, recruitment and promotion, working hours,

rest periods, equal opportunity, diversity, anti-discrimination, and other benefits and

welfare.

. BEIHIRAE - ERRET - TERB B FERE - ST KRN
R E B BRI -
(@K &

(DB THEITABEARZENHEBEARLROINER -

KPIB1.1 Total workforce by gender, age group and geographical region. 12
RS A MIEEBL.1 ZIER - Fhe R EARMEE R -

KPI B1.2 Employee turnover rate by gender, age group and geographical region. 13
FRERUEEBL.2 RIS - Fie R BARMEBMALLE o

B2 Health and Safety

B2 L 2
General Disclosure Information on: 13
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on
the issuer
relating to providing a safe working environment and protecting employees from
occupational hazards.
—RHEER FRRELZETHERERREREBEBELEEN
(@)K + &
(D)ETHEITABERZENERER MR BIEER o
KPI B2.1 Number and rate of work-related fatalities. 13
FRERUEREB2.1 E TIERRMIL T AB L o
KPI B2.2 Lost days due to work injury. 13
RS AEIEEB2.2 ETEBEAIERS -
KPI B2.3 Description of occupational health and safety measures adopted, how they are 13
implemented and monitored.
RS AEIEEB2.3 PR B R R R 25 - U SABR T RER X -
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Aspects
FTEEE

B3 Development and
Training

B3#E MiE
General Disclosure

—RIE

KPI B3.1
RS AERUEIRB3.1

KPI B3.2

RARAEIE1RB3.2

B4 Labour Standards
B445 T 4R

General Disclosure

—RRIE

KPI B4.1

BABRAEIEIRBA.1

KPI B4.2
FARIERUIEIRBA.2

B5 Supply Chain
Management
BSALfESEE IR

Environmental, Social and Governance Report
RIE - HERERRE

Description
RE

Policies on improving employees’ knowledge and skills for discharging duties at
work. Description of training activities.

BRRIHERETT TEBE OB MIRAEHBUR © lEIIES -

The percentage of employees trained by gender and employee category.
RERI REEFRNESNZIIEEBDLL o

The average training hours completed per employee by gender and employee
category.
R REERERNE S - §RESTHZ I THARE -

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on
the issuer

relating to preventing child and forced labour.

BEEMIEE T SRS

(@EE &

(D) ETHETABERZENBREZRADINER -

Description of measures to review employment practices to avoid child and forced
labour.
TR ET R DI MELAB R E T RoaHI45 T -

Description of steps taken to eliminate such practices when discovered.

LT IR R BN ER B RIS U IR AR 28],

Page index

HiF%S

14-15

15

15

16

16

16
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Aspects
FTEERE

General Disclosure

—RIKEE

KPI B5.1
RASAE AFE1RB5.1

KPI B5.2

RSB IE1EB5.2

B6 Product Responsibility

BeEMRET

General Disclosure

—RIKEE

KPI B6.1

RSB IE1RB6.1

KPI B6.2

BA%RAE AIE12B6.2

KPI B6.3

FAiR A IR 1ZB6.3

KPI B6.4
A%/ W IE15B6.4

Environmental, Social and Governance Report
RIE - g RERWmE

Description
AR

Policies on managing environmental and social risks of the supply chain.

EIRHIEEEIRE R & RBRECR -

Number of suppliers by geographical region.

@ SN HEREE -

Description of practices relating to engaging suppliers, number of suppliers where
the practices are being implemented, how they are implemented and monitored.
MG BARERHERNEN  mENTERENNHEREE - ULEBENR
MITRERTE -

Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on
the issuer relating to health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress.
BRI HERNRBHNERRELZ S  BE  RERALBEERERTAR -
(@QBE - &

by FH T ABERT BRI AR RROIRER -

Percentage of total products sold or shipped subject to recalls for safety and health
reasons.
EESEEXERAHTEL 2 EERERMARKNE S

Number of products and service related complaints received and how they are dealt
with.

FEERATAE o RIS RO IR A B B AR B 0% ©

Description of practices relating to observing and protecting intellectual property
rights.
e B E RRE AR EEAENED -

Description of quality assurance process and recall procedures.
S 2T IRERERBBIRF °
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17

17

18-20

18

18

19

19



Aspects
FTEEE

KPI B6.5

RA% /A R IE15B6.5

B7 Anti-corruption
B7R&E)5

General Disclosure

—RIE

KPI B7.1

RASAAIE1RBT .1

KPI B7.2

RABAARIE1RBT .2

B8 Community Investment

B8itlRIE

General Disclosure

—RIE

KPI B8.1
R AERUIEIRBS 1

KPI B8.2
RASRAARUEIRBS.2

Environmental, Social and Governance Report
RIE - HERERRE

Description
RE

Description of consumer data protection and privacy policies, how they are
implemented and monitored.

WAURBEEERMRERALBBR - ARBBMITRERTTX -

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on
the issuer

relating to bribery, extortion, fraud and money laundering.

BRIEER - B - HEFRERER

(@BE: &

(D) ETHETABEATENIEMERZLROINER -

Number of concluded legal cases regarding corrupt practices brought against the
issuer or its employees during the reporting period and the outcomes of the cases.

RERPAARHEITAKEBBREIY D FENESRARITNEE RFFRER -

Description of preventive measures and whistle-blowing procedures, how they are
implemented and monitored.
AP A R BRI - AR T RER X o

Policies on community engagement to understand the needs of the communities
where the issuer operates and to ensure its activities take into consideration the
communities’ interests.
FRANR2ERTHEEMEHBERTENRERAZR T SEBHLRTRNK
% o

Focus areas of contribution.
EHEREE -

Resources contributed to the focus area.

HEHBERBHRER -

BANBREEERAT —T_TFRE  HEk

Page index
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19-20

20-21

21

21

21
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